CGWA Helpline Numbers and E-mail ID

Project Proponents/ Consultants are advised to call on following Helpline
Numbers between 11:00 AM-01:00 PM and 02:00-04:00 PM only or send e-mail
at following addresses for registering the issues related to NOC Applications.

A. NOCAP Software Related Issues (Problem in submission/ payment etc.)
State/ UT Concerned Office Tel No. E-mail ID
All States/ UTs | CGWA, New Delhi |011-23383824 | cgwadelhi-helpline@gov.in
B. Application Processing Related
State/ UT | Concerned Office | Tel No. | E-mail ID
More than 500 KLD
All States/ UTs CGWA, New Delhi 011-23383824 cgwadelhi-

helpline@gov.in

Up to 500 KLD

A & N Islands

CGWSB, ER, Kolkata

033-23673081

Arunachal Pradesh

CGWB, NER, Guwabhati

0361-2270064, 0361-2270066

Assam

CGWB, NER, Guwahati

0361-2270064, 0361-2270066

Bihar

CGWB, MER, Patna

0612-2201076, 0612-2205435

Chhattisgarh

CGWB, NCCR, Raipur

0771 2990407, 0771 2990403,
0771 2990402

Daman, Diu & Dadra |CGWB, WCR, Office shifted to New building,
Nagar Havelis Ahmedabad landline number 079-
25320476, 25396007,
25394464 are not working
Gujarat CGWB, WCR, Office shifted to New building,
Ahmedabad landline number 079-
25320476, 25396007,
25394464 are not working
Jharkhand CGWB, MER, Patna 0612-2201076, 0612-2205435
Madhya Pradesh CGWB, NCR, Bhopal [0755-22557639
Maharashtra CGWB, CR, Nagpur 0712-2553570 tscr-cgwb@nic.in
Manipur CGWB, NER, Guwabhati|0361-2270064, 0361-2270066
Meghalaya CGWB, NER, Guwahati|0361-2270064, 0361-2270066
Mizoram CGWB, NER, Guwabhati|0361-2270064, 0361-2270066
Nagaland CGWB, NER, Guwabhati|0361-2270064, 0361-2270066
Orissa CGWB, SER, 8260110637, 7978657900,
Bhubaneswar 9937563105
Rajasthan CGWB, WR, Jaipur 0141-2715638,0141-2706338
Sikkim CGWSB, ER, Kolkata 033-23673081
Tripura CGWB, NER, Guwahati|0361-2270064, 0361-2270066
Uttarakhand CGWB, UR, Dehradun |{0135-2769533, 0135-4158349
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